
Design and Implementation Services for the
RSA® Data Loss Prevention Suite 

RSA® Professional Services for the Data Loss
Prevention Suite

When your goal is to deploy an enterprise data protection

solution, you want to work with the best people in the

industry. That’s why so many enterprises rely on RSA

Professional Services. Smart, experienced, skilled and

committed to your success, the people of RSA Professional

Services can help you quickly achieve the benefits of proven

RSA technology while reducing the risks often associated

with new technology initiatives.

Benefits

Our multi-phase design and implementation services apply

best practices in the planning, implementation and step-by-

step production roll-out to ensure that the deployment of

RSA® Data Loss Prevention achieves desired business and

security objectives. Organizations that choose RSA

Professional Services can realize the following business

benefits:

– Achieve the desired business objectives while minimizing

the implementation time for the RSA® Data Loss

Prevention Suite in their environment.

– Achieve a seamless migration of an existing RSA DLP

environment to the newest available release.

– Ensure that customers are leveraging all RSA DLP features

to support their business objectives.

– Leverage the knowledge and experience of dedicated

RSA® Data Loss Prevention consultants.

– Ensure that their data loss prevention environment is

consistent with RSA and Industry best practices. 

At a Glance

– Leverage RSA’s proven services methodology, 

utilizing best practices and industry standards to

maximize the value of the RSA investment

– Ensure a smooth and effective deployment of the

RSA solution

– Make information-centric security a reality across

your enterprise

– Align security with strategic goals

– Realize quick start-up and faster 

return on investment

– Complement in-house resources

– Customized development and integration services

for in-house and third-party applications

Service Data Sheet

Ensure rapid deployment and integration of RSA data protection products.



unparalleled security expertise. Rigorous training and

certification keeps our Professional Services’ experts at the

very top of the industry; over 90% of our people are CISSP

certified, with many challenging themselves to gain other

industry certifications, such as MSCP, MSCE, CCIA and CCE.

A Proven Services Methodology

With more than 25 years of experience in the security

industry, RSA Professional Services utilizes a proven

services methodology that leverages best practices,

methodology and industry standards to provide a

comprehensive data loss prevention solution. Implementing

this framework will help you to protect your organization

against major threats to your data such as breaches by

privileged users, lost or stolen media and lapses or failures

of defined security processes. By following this framework,

companies can not only improve their ability to secure

sensitive customer data but also protect revenue, ensure

customer loyalty and meet government regulations. From

the earliest planning stages through final deployment, RSA

Professional Services will help ensure that your solution

addresses your unique needs for enterprise data security.
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– Data classification

– Workflow analysis

– Policy development

– Risk assessments

– Architecture 

analysis and design

– Operations review

– Integration planning

– Install and configure

– Scan analysis and
tuning

– Integration assistance

– Product training

– Knowledge 
engineering

– Remediation 
assistance

– Process improvements

– Health check

– Custom reporting

– User awareness 
training

RSA Professional Services Is Your Trusted Partner

RSA Professional Services help organizations define

security strategies and implement solutions to mitigate risk,

ensure compliance and accelerate business objectives. We

consistently achieve this goal by working with customers to

ensure that security initiatives are tightly aligned with

critical business goals – growing revenues, reducing costs,

speeding time-to-market and expanding partner

relationships. RSA Professional Services bring experience,

global coverage and our heritage as a driving force in

information security innovation to the increasingly complex

security challenges which you face. We enjoy a position of

global leadership in security consulting and services, and

provide the unique capability of serving a customer’s end-

to-end requirements – from objective, strategic

assessments of security strategies through to, and

including, the design, implementation and lifecycle

optimization of best-in-class, cost efficient security and

compliance solutions. 

The experts of RSA Professional Services help transform our

industry-leading data loss prevention and security

technology into enterprise data protection solutions that

can deliver value for our customers. Leveraging over 25

years of expertise in the security industry, RSA provides

Project Management and Training

Strategy Solution Design Implementation Management

A Proven Services Methodology
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RSA Data Loss Prevention Suite Services Portfolio

Express
Services*

SureStart for RSA

DLP Datacenter and

Endpoint

Recommended for all new RSA

DLP Datacenter and Endpoint

implementations to ensure

smooth start up and quick ROI. 

Implementation planning,

knowledge transfer, scanning

and deployment services in a

single environment.

Consists of up to four (4) days

on-site consulting.

RSA DLP environment

consisting of DLP policy and

scanning elements supporting

pre-defined data types. 

Implement-
ation

Services*

SureStart for RSA

DLP Network

Recommended for all new RSA

DLP Network implementations

to ensure smooth start up and

quick ROI.

Implementation planning,

knowledge transfer, scanning

and deployment services in a

single environment.

Consists of up to four (4) days

on site consulting.

RSA DLP environment

consisting of DLP policy and

scanning elements supporting

pre-defined data types. 

Solution
Design and
Implement-

ation
Services

Planning
Services*

Architecture Design

and Planning

Migration Planning

Implementation

Customizations

Project

Management

Recommended for larger multi-

site environments with an

enterprise license.

Consideration is given to

environment-specific

requirements such as business

continuity, token provisioning,

choice of token form factors

and administrative processes.

Consulting services to provide

customers with large and

complex environments with the

technology, development and

project management expertise

to successfully implement or

upgrade an RSA SecurID®

infrastructure.

Assessment of the business

requirements of a new

customer, architecture design

analysis, knowledge transfer,

Business Continuity option and

other feature considerations.

Document recommended

architecture and

implementation plan. 

Consists of five (5) days

architecture consulting.

Provide the consulting

resources necessary to put into

operation an RSA Authen-

tication Manager infrastructure

(new or existing). Depending

on customer requirements and

practices, this may consist of

assisting with Dev, QA and/or

pilot environments leading to a

production implementation.

Report describing the

recommended architecture,

environment specific

requirements and

implementation plan.

Specific tasks and deliverables

as defined in a Statement of

Work agreed to by the customer

Installation and

Configuration

Services (3 levels)

Recommended for all RSA DLP

implementations where the

customer is looking for a quick

startup. 

These services allow a

customer to implement the RSA

DLP solution in an efficient

time frame, while ensuring that

the solution is implemented

according to industry and RSA

best practices.

RSA DLP environment

consisting of DLP policy and

scanning elements supporting

pre-defined data types.

Scan Analysis and

Tuning

(3 levels)

Recommended for all RSA DLP

implementations where the

customer is looking for

assistance with initial scanning

analysis or tuning a poorly

performing scan environment.

These services focus on the

analysis and tuning of DLP

scan operations in a single

customer environment in one

geographic location

A DLP Scan Analysis report

which details the

recommendations for the

implementation of the

proposed DLP scanning

parameters.

Fixed-Price
Services 

Objective Description Deliverable

Quoted Services Objective Description Deliverable

*Express Services and Planning Services include travel and expenses and are further
described in detailed services descriptions; ask your RSA sales representative.
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Why RSA?

RSA, The Security Division of EMC, is the expert in

information-centric security, enabling the protection of

information throughout its lifecycle. RSA enables customers

to cost effectively secure critical information assets and

online identities wherever they live and at every step of the

way, and manage security information and events to ease

the burden of compliance. RSA offers industry-leading

solutions in identity assurance & access control, encryption

& key management, compliance & security information

management and fraud protection. These solutions bring

trust to millions of user identities, the transactions that

they perform, and the data that is generated.

Take the next step

Benefit from a design and implementation solution by the

world leader in information management and storage. RSA

understands information-centric security, and how to make

the information itself secure. Contact your RSA sales

representative today for more information, or visit

www.RSA.com. 


